Oskar Vevers
Public Transport Quallty Manager
Tartu City Transport -

TARTU




City buses

66 buses

 Normal and articulated buses with low floors
« Environmentally-friendly source of fuel

« Air-conditioning and heating

16 lines
* Mostly pendulum lines
10 to 30 minute intervals




Tartu bus card

Buy it (2€) from:

« Selver, Rimi, Prisma, R-Kiosk
» Post office

* Information Centre of Tartu

Personalise the bus card with an ID card at
tartu.pilet.ee or with a personal ID code at the
Information Centre of Tartu

Both personalised and non-personalised cards can be
used, but only personalised cards (a card linked to one
particular person) can receive a travel concession.

Using a personalised card also ensures that your
credit is preserved in the event of losing your card.




Buying the ticket

https://tartu.pilet.ee/buy

« Add money to the bus card
« Buy the multi-day tickets
Using contactless bank cards (1-hour ticket 1.50€)

Ticket prices

https://tartu.ee/en/inner-city-bus-
transportation#ticket-prices

 Resident or non-resident

« Discount groups are based on age:
child (7-19), youth (20-26), elder (64 and more)



https://tartu.pilet.ee/buy
https://tartu.ee/en/inner-city-bus-transportation#ticket-prices

Time schedules

https://web.peatus.ee/
* Use the travel planner

* View timetables
Google Maps

Mobile application Tartu bussiajad
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https://web.peatus.ee/

Using the bus
in the city of Tartu

* In order to get on the bus you have to show interest
in getting on the vehicle when the bus is
approaching.

 Pilot project (until the end of September):
From 19:00-07:00 enter the bus through the front
doors.

 When entering the bus you have to register your
ticket at the validator.

* In order to get off at your desired stop you have to
press the STOP button.




Bike sharing

750 bicycles
« of which 500 are electrical

100 docking stations all over the city
Integrated with Tartu bus service
* You can use your bus card

« Joint bus and bike share ticket

Year-round service
« 250 non-electrical bicycles in the winter




Registering

https://ratas.tartu.ee/

 Name

« E-mail

* Mobile phone number
* Debit/Credit card

5 day membership discount code

User Information

First Name™*

&  First Name

E-mail*

B name@domain.com

Personal Information

Street™®

Street

Postal Code*

Postal Code

Birthday™*

yyyy-mm-dd

Last Name*

&  Last Name

City™*

City

Country*

Choose country...

Bus Card

If You have the right to ride free in Tartu buses or an active 5, 30, 90 or
365 day Joint Membership, then link you personalized bus card with your
Tartu Smart Bike account to start using the service.

Link your personalised bus card

Personal ID Number Bus Card Number
(21 Personal ID Number &  Bus Card Number
Validate —>
Membership Type
| want to register without a membership
Membership Option* Discount Code
Choose Membership... ~ #f Discount Code

Receive system E-mails and newsletters

| have read and agree the contents of the Safety page on this
Website, and agree to abide by the safety guidelines described on the
Safety page, and in the Terms of Use.

¢ Back



https://ratas.tartu.ee/

Tartu Smart Bike
Wegoshare

a Hello, Oskar!

Active

1415.31 km

My rides

My membership

My payment method

My bus card
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Physical Station

Magistri

CLASSIC BIKES

1

AVAILABL

M 13

Unlock

Physical Station

Magistri

AVAILABLE DOCKS

13

How It Works

Report an issue

Available Bikes

Directions
Bike Number

Type

Enter bike number to unlock

Insert the 5-digit bike number which can be
found below handlebars to unlock it.

Battery Level

Enter ke numl|
100.0% (@
93.0% @

77.0% (@)




How to use the bike
sharing system?

Unlock a bike using the Tartu Smart Bike mobile app
or your bus card.

Enjoy your ride, explore the city, and return the bike
back to a station in time to avoid extra fees.

* Your ride can last for 1 hour without extra fees
* Your on ride can be up to 5 hours total

* Use the additional lock found in the front basket to
temporarily lock your.

Dock your bike at any station. Listen for the
confirmation sound and check the bike screen for the
“bike docked" message.

Tartu Smart Bike Share workshop at 13:00.




ﬁail‘ajﬁg’mrtu ee

B,
:'— i
— y ‘r' N - . /

Bike sharlngn-htt‘ /[ratas. tartu mf
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